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To Whom It May Concern

I, Ngo Minh Hieu (Hieu PC), write with great enthusiasm and without reservation to recommend Mr. Le
Nguyen Viet Cuong for any role he pursues, particularly in Al and web development. As the CEO of
ChongLuaDao, one of the largest non-profit cybersecurity organizations in Vietnam, | have worked
closely with Cuong since he joined our team on January 1, 2025, and he has made a remarkable impact
on our technological direction and is now our Tech Lead.

Cuong is one of the rare engineers who excels in Al and full-stack web engineering. He architected and
led the development of our Al-powered scam website detection system, designing the complete
pipeline, integrating and fine-tuning models. In parallel, he independently built and maintained full-stack
web applications and refactored and optimized our legacy codebase. The breadth and quality of his
contributions across both domains are a testament to his technical versatility and work ethic.

What set Cuong apart from the start was how he carried himself within the team. He is genuinely
friendly, approachable, hardworking, and consistently willing to support his peers, whether by sharing
knowledge proactively or mentoring newer team members. His attitude toward learning is exceptional;
he continuously sought out new techniques and brought those insights back to benefit the entire team.

Cuong also possesses outstanding communication skills that are rare in deeply technical profiles. He
delivered compelling presentations to internal stakeholders, making complex Al concepts accessible to
non-technical audiences, and engaged our international partners with confidence and professionalism
that reflected well on ChonglLuaDao.

Overall, Le Nguyen Viet Cuong is innovative, technically excellent, principled, and a true team player. |
recommend him in the strongest possible terms and am confident he will be a significant asset to any
organization fortunate enough to have him. Please do not hesitate to contact me at
hieu.ngo@chongluadao.vn if you would like to discuss further.

Warm regards,

Date: 17/03/2026




